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  داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﮑﯽ
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هـﺎی ﺑﻬﺪاﺷـﺖ در ﻣﻨـﺎﻃﻖ اﻧﺪازی ﺧﺎﻧـﻪ ﺑﺎ اﺳﺘﻘﺮار ﺷﺒﮑﻪ ﺑﻬﺪاﺷﺖ در ﮐﺸﻮر و راه ﻣﻘﺪﻣﻪ و اهﺪاف:
هﺎی ﻏﯿﺮواﮔﯿﺮ ﺑﯿﺸﺘﺮ ﻧﻤﺎﯾـﺎن ﺷـﺪ ﮐﻨﺘﺮل و ﺑﺎ ﺗﻐﯿﯿﺮ ﺷﯿﻮه زﻧﺪﮔﯽ ﻣﺮدم ﺑﯿﻤﺎری هﺎی واﮔﯿﺮروﺳﺘﺎﯾﯽ، ﺑﯿﻤﺎری
هـﺎ و ﺧـﺪﻣﺎت دﯾﮕـﺮی ﻧﺘﯿﺠﻪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﯿﺎزهﺎی ﺟﺪﯾﺪ ﺟﻬﺖ ﺣﻔﻆ و ارﺗﻘﺎی ﺳﻄﺢ ﺳﻼﻣﺖ ﻣﺮدم ﺑﺮﻧﺎﻣﻪ در
ﺑﻪ ﻣﺠﻤﻮﻋﻪ ﺷﺮح وﻇﺎﯾﻒ ﺑﻬﻮرزان اﻓﺰوده ﺷﺪ و اﯾﻦ روﻧﺪ اﻓﺰاﯾﺶ ﺧﺪﻣﺎت ﺑـﺎ ﺗﻮﺟـﻪ ﺑـﻪ ﻧﯿـﺎز ﺑﺨـﺶ ﺳـﻼﻣﺖ 
اﺳـﺖ. اداﻣﻪ داﺷﺘﻪ و آﺧﺮﯾﻦ ﺗﻐﯿﯿﺮات در ﺣﺠﻢ ﺧﺪﻣﺎت ﺑﻬﻮرزان ﭘﺲ از ﻃﺮح ﺗﺤﻮل ﺳـﻼﻣﺖ ﺑﻮﺟـﻮد آﻣـﺪه 
اﻓﺰاﯾﺶ ﺣﺠﻢ ﺧﺪﻣﺎت ﺳﺒﺐ اﻓﺰاﯾﺶ ﺣﺠﻢ ﮐﺎری ﺑﻬـﻮرزان ﺷـﺪه و ﻟـﺬا ﺑـﺎزﻧﮕﺮی در ﺑـﺮآورد ﻧﯿـﺮوی اﻧﺴـﺎﻧﯽ 
ﺑﺎ هﺪف ﺑﺮرﺳﯽ ﺗﻨﺎﺳﺐ ﻧﯿـﺮوی اﻧﺴـﺎﻧﯽ ﺑﻬـﻮرز و ﺑﺎﺷﺪ. ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ   ﻣﻮرد ﻧﯿﺎز ﺧﺎﻧﻪ ﺑﻬﺪاﺷﺖ ﺿﺮوری ﻣﯽ
  .اﻧﺠﺎم ﺷﺪ ٨٩٣١هﺎی ﻋﻠﻮم ﭘﺰﺷﮑﯽ ﺳﺒﺰوار و ﮐﺮﻣﺎن در ﺳﺎل  هﺎی ﺑﻬﺪاﺷﺖ داﻧﺸﮕﺎهﮐﺎر در ﺧﺎﻧﻪ ﺣﺠﻢ
هـﺎی ﺣﺠـﻢ ﮐـﺎر ﺑـﺎ اﺳـﺘﻔﺎده از روش ﺷـﺎﺧﺺﻣﺘـﻮاﻟﯽ  –در اﯾﻦ ﻣﻄﺎﻟﻌﻪ ﺗﺮﮐﯿﺒﯽ اﮐﺘﺸﺎﻓﯽ  : هﺎروش
ﺗﻌﺪاد دﻓﻌـﺎت ﺗﮑـﺮار هـﺮ ، اﺳﺘﺎﻧﺪاردهﺎی ﻓﻌﺎﻟﯿﺖ، زﻣﺎن ﮐﺎر ﻗﺎﺑﻞ دﺳﺘﺮس،  ﺟﻬﺖ ﻧﯿﺮوی اﻧﺴﺎﻧﯽ ﻣﻮرد ﻧﯿﺎز
ﻧﯿـﺮوی ﻣـﻮرد ﻧﯿـﺎز ، ﺎز اوﻟﯿـﻪﻧﯿﺮوی ﻣـﻮرد ﻧﯿـ، اﻟﻌﺎده هﺎی ﻓﻮقﻓﻌﺎﻟﯿﺖ، ﺣﺠﻢ ﮐﺎر اﺳﺘﺎﻧﺪارد، ﻓﻌﺎﻟﯿﺖ در ﺳﺎل
ﺧﺎﻧﻪ ﺑﻬﺪاﺷﺖ از داﻧﺸـﮕﺎه ﻋﻠـﻮم ﭘﺰﺷـﮑﯽ  ٠٢ﺧﺎﻧﻪ ﺑﻬﺪاﺷﺖ از داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﮑﯽ ﮐﺮﻣﺎن و  ٠٢  ﻧﻬﺎﯾﯽ
-هﺎی ﺑﻬﺪاﺷﺖ داﻧﺸـﮕﺎههﺪﻓﻤﻨﺪ از ﻣﯿﺎن ﺧﺎﻧﻪ ﺑﻪ ﺻﻮرتﺳﺒﺰوار را ﺑﺮرﺳﯽ و ﻣﺤﺎﺳﺒﻪ ﻧﻤﻮدﯾﻢ. ﻧﻤﻮﻧﻪ ﮔﯿﺮی 
ﺳﺎل وارد ﻣﻄﺎﻟﻌـﻪ ﺷـﺪه  ۵٢ﺗﺎ  ۵ﻮرز ﺑﺎ ﺳﺎﺑﻘﻪ ﮐﺎر ﺑﻬ ٠٨هﺎی ﻋﻠﻮم ﭘﺰﺷﮑﯽ ﺳﺒﺰوار و ﮐﺮﻣﺎن اﻧﺠﺎم ﭘﺬﯾﺮﻓﺖ و 
هﺎ زﯾﺮ ﻧﻈﺮ ﻣﺮﺑـﯽ آﻣﻮزﺷـﮕﺎه ﺑﻬـﻮرزی و ﻓﺮاﯾﻨﺪهﺎی اﺻﻠﯽ ﻣﺮﺗﺒﻂ ﺑﺎ زﻣﺎن ﺳﻨﺠﯽ و ﺗﻌﯿﯿﻦ اﺳﺘﺎﻧﺪارد ﻓﻌﺎﻟﯿﺖ
  هﺎی ﺟﻤﻊ آوری ﺷﺪه در ﻧﺮم اﻓﺰار اﮐﺴﻞ وارد  و ﺗﺤﻠﯿﻞ ﺷﺪﻧﺪ.ﺻﻮرت ﭘﺬﯾﺮﻓﺖ.در ﻧﻬﺎﯾﺖ داده
دﻗﯿﻘﻪ ﺑـﺮای  ٠٠٠٣٩هﺎ  ﺑﺎ اﺣﺘﺴﺎب ﺗﻌﻄﯿﻼت و ﻣﺮﺧﺼﯽﻣﺤﺎﺳﺒﻪ زﻣﺎن ﮐﺎر ﻗﺎﺑﻞ دﺳﺘﺮس هﺎ:  ﯾﺎﻓﺘﻪ
هﺮ ﺑﻬﻮرز در ﻃﻮل ﺳﺎل ﺑﻮد. ﻧﯿﺮوی اﻧﺴﺎﻧﯽ ﺑﻬﻮرز ﻣـﻮرد ﻧﯿـﺎز اوﻟﯿـﻪ ﻃﺒـﻖ دﺳـﺘﻮراﻟﻌﻤﻞ ﻃـﺮح ﺗﺤـﻮل ﻧﻈـﺎم 
اﻟﻌـﺎده هـﺎی ﻓـﻮقﻧﻔﺮ ﺑﻬﻮرز ﺑﺮآورد ﺷﺪ. هﻤﭽﻨﯿﻦ ﺿـﺮﯾﺐ ﻓﻌﺎﻟﯿـﺖ ١/٣٧ﻧﻔﺮ  ٠٠٢١ﺳﻼﻣﺖ ﺑﺮای ﺟﻤﻌﯿﺖ 
   
ﺑﻬﻮرز ﻧﻬﺎﯾﯽ ﻣﻮرد ﻧﯿﺎز ﻃﺒﻖ دﺳﺘﻮر اﻟﻌﻤﻞ ﻃﺮح ﺗﺤﻮل  ﺑﺮآوردﻬﺎﯾﺖ ﺑﻪ دﺳﺖ آﻣﺪ. در ﻧ ١/۶۵ﺑﺮای هﺮ ﺑﻬﻮرز 
هـﺎی ﺑﺮآورد ﻧﻬـﺎﯾﯽ ﺑﻬـﻮرز ﻣـﻮرد ﻧﯿـﺎز ﺑـﺮای ﺧﺎﻧـﻪ ،ﻧﻔﺮ ﺑﻬﻮرز ﺑﻪ دﺳﺖ آﻣﺪ. ﻋﻼوه ﺑﺮاﯾﻦ ٢/٩۶ﻧﻈﺎم ﺳﻼﻣﺖ 
هـﺎی ﻧﻔـﺮ ﺑﻬـﻮرز و ﺑـﺮای ﺧﺎﻧـﻪ ١/۴٧ﺻـﻮرت ﻣﺘﻮﺳـﻂ ﺑﺮاﺑـﺮ ﺑـﺎ ﻪ ﺑـ ﺑﻬﺪاﺷﺖ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﮑﯽ ﮐﺮﻣـﺎن
  ﻧﻔﺮ ﺑﻬﻮرز ﺑﺮآورد ﺷﺪ.  ١/۶ﺻﻮرت ﻣﯿﺎﻧﮕﯿﻦ ﻪ ﺑﻮم ﭘﺰﺷﮑﯽ ﺳﺒﺰوارﺑﻬﺪاﺷﺖ داﻧﺸﮕﺎه ﻋﻠ
هـﺎی ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿـﺮ ﮐﻤﺒـﻮد ﻧﯿـﺮوی اﻧﺴـﺎﻧﯽ ﺑﻬـﻮرز در ﺗﻤـﺎم ﺧﺎﻧـﻪ ﺑﺤﺚ و ﻧﺘﯿﺠﻪ ﮔﯿﺮی:
هﺎی ﻋﻠﻮم ﭘﺰﺷﮑﯽ ﺳﺒﺰوار و ﮐﺮﻣﺎن وﺟﻮد دارد. و ﺑﺮاﺳـﺎس دﺳـﺘﻮراﻟﻌﻤﻞ ﺑﻬﺪاﺷﺖ ﻣﻮرد ﺑﺮرﺳﯽ در داﻧﺸﮕﺎه
ﺑﺎﺷـﺪ. ﻧﻔﺮ ﻣـﯽ ٢/٩۶ﻧﻔﺮی  ٠٠٢١ی اﻧﺴﺎﻧﯽ ﺑﺮآورد ﺷﺪه ﺑﺮای ﺟﻤﻌﯿﺖ ﻃﺮح ﺗﺤﻮل ﺳﻼﻣﺖ، ﻣﺠﻤﻮع ﻧﯿﺮو
ﻧﻔـﺮی ﯾـﮏ ﺑﻬـﻮرز زن وﯾـﮏ ٠٠٢١ﻣﻄﺎﺑﻖ ﺿﻮاﺑﻂ ﺳﺎﺧﺘﺎر ﮔﺴﺘﺮش ﺷﺒﮑﻪ ﺳـﻼﻣﺖ ﮐﺸـﻮر ﺑـﺮای ﺟﻤﻌﯿـﺖ 
ﻧﻔﺮ ﺑﻬﻮرز ﻣﺮد ﻣﺸﺘﺮک در ﻧﻈـﺮ ﮔﺮﻓﺘـﻪ ﺷـﺪه اﺳـﺖ. ﺑﻨـﺎﺑﺮاﯾﻦ ﻻزم  ٠٠٢١ﺑﻬﻮرز ﻣﺮد و ﺑﺮای ﺟﻤﻌﯿﺖ ﮐﻤﺘﺮ از 
هـﺎی اراﺋـﻪ ﺷـﺪه ﺑـﺎزﻧﮕﺮی ﺻـﻮرت ﮔﯿـﺮد و ﺎﻧﻪ ﺑﻬﺪاﺷﺖ و ﻣﺠﻤﻮﻋﻪ ﻓﻌﺎﻟﯿﺖاﺳﺖ در ﺑﺮآورد ﻧﯿﺮوی اﻧﺴﺎﻧﯽ ﺧ
هﺎی اﺿﺎﻓﯽ و ﯾﺎ ﺑﺎ اهﻤﯿﺖ ﮐﻤﺘﺮ ﺣﺬف ﺷﻮد. ﺑﻌﻼوه از اﻓﺰودن ﻓﻌﺎﻟﯿﺖ ﺟﺪﯾﺪ ﺑﻪ ﺣﺠﻢ ﮐـﺎر ﺑﺮﺧﯽ از ﻓﻌﺎﻟﯿﺖ
  .ﺳﻨﺠﯽ ﻻزم اﻧﺠﺎم ﮔﯿﺮدﺑﻬﻮرزان ﺧﻮدداری ﺷﻮد و در ﺻﻮرت ﻧﯿﺎز ﺑﻪ اﻓﺰاﯾﺶ ﻓﻌﺎﻟﯿﺖ ﺟﺪﯾﺪ زﻣﺎن











Introduction: Human resources in the health sector play an important and significant role in determining 
the effectiveness, quality and cost of providing health services and care. Therefore, estimating the 
required human resources and their proportion to their workload and activity in the health sector is of 
particular importance. In other words, improving the performance and increasing the efficiency of the 
health system in delivering health care in relation to human resource estimation is needed. Since health 
houses as the first point of contact of rural people with the health system play an important role in 
improving the health status of these areas, this study aimed to evaluate the suitability of Behvarz's human 
resources and workload in health houses of medical universities. Sabzevar and Kerman were done in 
2019 year. 
Materials and Methods: in this study using the method of workload indices for manpower required, 
available work time, activity standards, number of repetitions of each activity per year, standard 
workload, extraordinary activities, initial required labor, we calculated and calculated the final required 
force. Purposeful sampling was performed from the health centers of Sabzevar and Kerman University of 
Medical Sciences, and health practitioners with 5 to 25 years of work experience were studied and the 
main processes related to timing and determination the activities were standardized under the supervision 
of a Behvarzian school instructor. Finally, the Jam data The collected data were imported into Excel 
software and analyzed. 
Results: A total of 20 health homes from each university entered the quantitative phase. The calculated 
working time available including holidays and vacations was 93,000 minutes for each brewer throughout 
the year. The basic needs of the Behvarz manpower were estimated to be 1.73 Behvarz with a population 
of 1,200, according to the Health System Development Plan guidelines. Also, the coefficient of allowance 
activity for each Behvarz was 1.56. Finally, the estimated final Behvarz were estimated to be 2.69 
according to the health system transformation plan. In addition, the estimation of Behvarz final 
requirements for health homes of Kerman University of Medical Sciences an average was 1.74 with 
range of 1.61 and 3.21 for Behvarz and for Sabzevar University of Medical Sciences with an average of 
1.6 and range was 1.34 and 2.81. 
Discussion & Conclusion: The results of the study show the shortage of human resources in all health 
centers studied in Kerman and Sabzevar Universities of Medical Sciences. The results also show that 
many of the activities carried out by health workers are related to allowance factors that are unrelated to 
the size of the population. Therefore, in managing health houses, the first level of people's contact with 
the health care delivery system in the villages is paying attention to the size and type of activities of the 
Behvarzes can affect the level of quality of services provided. 
Keywords: Manpower, Behvarz, Health House, Workforce Indicators Required 
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